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ABOUT ME

Dedicated professional with a solid background in insurance, information security, client relations, and problem
resolution. Proficient in Excel, VMware, AWS and Python. As a Systems Engineer at Uber Freight,
implemented and maintained scalable solutions, streamlined operational workflows, and improved incident
response times. Proficient in SQL (MySQL) for database management and Jira for project tracking,
demonstrating a keen ability to solve complex issues and drive efficiency. Notable experience as an IMX
Product Owner and Claims Analyst at Coface and Claims Examiner at Allianz. Known for a strong commitment

to continuous learning, meticulous attention to detail,

and effective performance both independently and in

collaborative settinas. Additionally contributed to scientific outreach proiects for Antares.

EDUCATION WORK EXPERIENCE

July 2024 - present

2022 = ongoing

Bachelor Of Science in Computer Systems
Tiffin University

Systems Engineering at UberFreight

Design, implement, and optimize logistics infrastructure
for reliability, scalability, and performance. Collaborate

—o
w L o with cross-functional feams to deliver technical
solutions.
Bachelor Of Physics and 0 .
Mathematics Skills

School of Physics and Mathematics

Additional skills

0 100
Spanish: . 0000
English: @) 0000
Python: . . . O O
SQL: 00000

Jira, MDT, Network support, Troubleshooting,
IT Asset Management, Cache management.

November 2023 - June 2024

Claims Analyst / Product Owner at Coface

—O As IMX product owner (super user), facilitated
—O communication between North American Claims, IT
o dept. and Paris Mgmt. and developers. As well as
remote technical support with developers in Bulgaria.

Skills
Jira, Microsoft Excel, Employee training, Citrix

Workspace, Microsoft Power Bi.
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